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Recruitment

Recruitment (hiring) refers to the overall process of attracting, shortlisting, selecting and appointing
suitable candidates for jobs (either permanent or temporary) within an organization.

Recruitment can also refer to processes involved in choosing individuals for unpaid roles. Managers,
human resource generalists and recruitment specialists may be tasked with carrying out recruitment,
but in some cases public-sector employment agencies, commercial recruitment agencies, or specialist
search consultancies are used to undertake parts of the process. Internet-based technologies to
support all aspects of recruitment have become widespread.

Recruiting participants into clinical trials continues to be a challenge, which can result in study delay
or termination. Recent studies have used social media to enhance recruitment outcomes. An
assessment of the literature on the use of social media for this purpose is required.

A study aimed to answer the following questions: (1) How is the use of social media, in combination
with traditional approaches to enhance clinical trial recruitment and enrollment, represented in the
literature? and (2) Do the data on recruitment and enrollment outcomes presented in the literature
allow for comparison across studies?

They conducted a comprehensive literature search across 7 platforms to identify clinical trials that
combined social media and traditional methods to recruit patients. Study and participant
characteristics, recruitment methods, and recruitment outcomes were evaluated and compared.

They identified 2371 titles and abstracts through our systematic search. Of these, they assessed 95
full papers and determined that 33 studies met the inclusion criteria. A total of 17 studies reported
enrollment outcomes, of which 9 achieved or exceeded their enrollment target. The proportion of
participants enrolled from social media in these studies ranged from 0% to 49%. Across all 33 studies,
the proportion of participants recruited and enrolled from social media varied greatly. A total of 9
studies reported higher enrollment rates from social media than any other methods, and 4 studies
reported the lowest cost per enrolled participant from social media.

While the assessment of the use of social media to improve clinical trial participation is hindered by
reporting inconsistencies, preliminary data suggest that social media can increase participation and
reduce per-participant cost. The adoption of consistent standards for reporting recruitment and
enrollment outcomes is required to advance our understanding and use of social media to support
clinical trial success. 1).

Individuals were more likely to enroll within the first 3 phone calls suggests that recruitment efforts
should be focused on making initial contacts with potential participants, rather than continuing
attempts to those who are unable to be contacted easily. Researchers could optimize their
recruitment strategy by periodically performing similar analyses, comparing differences between
participants and nonparticipants 2).
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