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On-call incident

“On-call incidents” typically refer to situations or events that occur when someone is on-call,

Being on-call means that an individual is available to respond to issues, emergencies, or requests for
assistance outside of regular working hours.

On-call incidents may vary

Medical emergencies, patient concerns, or urgent medical situations when the primary care team is
not on-site.

In these scenarios, individuals on-call are expected to be reachable and ready to respond promptly to
incidents that may arise. They may need to assess the situation, take appropriate actions, and
provide necessary assistance or services. The goal is to ensure a quick and effective response to
incidents that cannot wait until regular working hours. Communication tools, such as mobile phones
or pagers, are often used to alert on-call personnel when an incident occurs.
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