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On-call

A term used to describe a work arrangement in which an employee is available to respond to work-
related issues or emergencies outside of regular working hours. When an individual is on-call, they are
not physically present at their workplace, but they are reachable and ready to address any urgent
matters that may arise. This arrangement is common in various professions and industries where
continuous coverage is essential. Here are some key aspects of being on-call:

Availability:

On-call employees are expected to be available during specified periods, such as evenings, weekends,
or holidays, depending on the organization's policies. Responsiveness:

Being on-call requires a quick response to calls or notifications. Employees need to be ready to
address emergencies or urgent matters promptly. Compensation:

On-call duty often comes with additional compensation or allowances to compensate for the readiness
and potential disruption to personal time. Communication Tools:

On-call professionals typically use communication tools such as mobile phones, pagers, or other
means to stay connected and receive alerts when their attention is needed. Industries with On-Call
Roles:

On-call arrangements are common in various sectors, including healthcare (doctors, nurses), IT
support, emergency services, maintenance and repairs, customer support, and security. Rotation:

In many organizations, on-call responsibilities are rotated among team members to distribute the
workload and ensure fairness. Emergency Response:

On-call employees may be required to provide emergency response, troubleshooting, or assistance
depending on the nature of their role and industry. Being on-call allows organizations to maintain
critical services and respond to unexpected events outside regular working hours. It is a flexible
approach to ensuring that expertise is available when needed without requiring continuous on-site
presence. However, it also requires a balance to prevent burnout and ensure the well-being of
employees who have on-call responsibilities.
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