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Process improvement using telemedicine consultation to prevent unnecessary interfacility
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trauma centre
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“Neurosurgical on-call service” refers to a medical service in neurosurgery that is available outside of
regular working hours to address emergency cases or urgent neurosurgical issues. This service
ensures that there are neurosurgeons accessible and ready to respond to critical situations that may
arise at any time.

This term is specific to the field of neurosurgery, and it indicates a dedicated team or system in place
to handle urgent neurosurgical cases during evenings, weekends, holidays, or other times when
regular medical offices might be closed. It emphasizes the availability of neurosurgical expertise for
emergencies.
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