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Department of Neurosurgery, Hasan Sadikin Hospital, College of Medicine, Universitas Padjadjaran,
Bandung, Jawa Barat, Indonesia.

Bandung is the capital of West Java province in Indonesia and Greater Bandung

It is the nation's third most populous city, with over 2.5 million (2015). Located 768 metres (2,520
feet) above sea level, approximately 140 kilometres (87 miles) southeast of Jakarta, Bandung has
cooler year-round temperatures than most other Indonesian cities. The city lies on a river basin
surrounded by volcanic mountains. This topography provides a natural defense system, which was the
primary reason for the Dutch East Indies government's plan to move the colony capital from Batavia
(modern-day Jakarta) to Bandung.
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Eligible patients were aged ≥18 years admitted to the Neurosurgery Department in Dr. Hasan Sadikin
Hospital-a regional referral hospital in Bandung City, Indonesia. Clinical data were collected on
admission by clinicians. In-person interviews were undertaken with a clinical research nurse 1 to 2
days pre-discharge, and telephone follow-up interviews at 1, 2, and 3 months post-discharge.
Information was also collected on pathways prior to admission and following discharge. The number of
contact attempts for each patient interview was documented, as was the overall acceptability of
undertaking a telephone interview. RESULTS:

Of 178 patients discharged from hospital, 12 later died. Of the remaining 166 patients, 95% were able
to be followed up to 3 months. Two-thirds of patients had been referred from another hospital.
Patients came from, and were discharged to, locations throughout the West Java region. At the 1-
month interview, 84% participants reported that they had had a follow-up consultation with a health
professional-mostly with a neurosurgeon. CONCLUSION:

This study has shown that, with a neurosurgery nurse delegated to the role, it is feasible to conduct
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follow-up telephone interviews with patients after discharge from a neurosurgery ward and that in
fact such follow-up was appreciated by patients 1).
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