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Active listening is a communication skill that involves paying full attention to the speaker and trying
to understand their message. It is a technique used to improve communication and build stronger
relationships between people. Active listening involves more than just hearing what the speaker is
saying; it involves focusing on their words, tone, and body language.

Some key elements of active listening include:

Giving full attention to the speaker: This means eliminating distractions, such as phones or other
devices, and focusing on the speaker.

Using body language: Using nonverbal cues, such as nodding or making eye contact, to show the
speaker that you are engaged and interested in what they are saying.

Paraphrasing: Restating or summarizing the speaker's message to ensure that you understand it
correctly.

Clarifying: Asking questions or seeking clarification to ensure that you have a clear understanding of
the speaker's message.

Avoiding interruption: Allowing the speaker to finish their thoughts before responding.

Providing feedback: Responding to the speaker in a way that shows that you have understood their
message and are actively engaged in the conversation.

Active listening is an important skill in both personal and professional settings. It helps to build trust
and understanding between people, which can lead to better relationships and improved
communication. By actively listening, individuals can improve their ability to communicate effectively,
resolve conflicts, and build stronger connections with others.
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